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WELCOME TO
THE LIPS 2015
ANNUAL REPORT
2015 saw the beginning of many initiatives that
will benefit you, the member, in 2016, some of
which are as follows.
•
•

•

LIPS was restructured into the API Trust.
Benefits were extended to age 65, with
a big thank you to Peter Krygger for
conducting the actuarial studies that
facilitated the age increase.
We completed the transition of payment
methods and thank you all for
your patience.

In 2015 we bid a fond goodbye to Captain
Roger Hall and heartily thank him for all his
great work. And we welcomed Sue-Sharyn
Ward who now heads our Administration team.

If you would like to view the complete 2015
Financial Statements, please contact our
Admin team via the website support page.
2016 sees many challenges in the global
economy but rest assured, your hard earned
funds are well protected. LIPS/API is moving
from strength to strength, better able to meet
your needs so that you may face the future
with added confidence. LIPS/API is your
organization and it is you, the member,
who keeps our non-profit mutual benefit
fund successful.
Thank you for your continued support keeping
API your choice for loss of license protection.

The following pages will give you an insight
into our membership details, beneficiaries,
accounts and finances, along with a view of
what may be expected in the financial markets
this year.
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2015 was an exciting year for the administrative
team at API/LIPS as we were able to contact
the majority of our Members on a regular
basis to assist them in managing their payment
issues and give them a clear picture of the
best methods for ensuring coverage within
the scheme.

The back office administrative and finance
support services encompass the following
•
•
•

We are looking forward to the launch of the
new Aircrew Protection International website
as this will enhance systems we have in place
to ensure that members are kept informed
of their membership status and latest news
updates at all times.

•
•

•
As the number of members increases, we
continue to increase the options available to
them to access the support services required
by members of the scheme including additional
manpower for our Ticketing environment and a
faster response time to enquiries.

•
•

New member pre-registrations and
applications through the website portal
Follow up on membership initial payments
and welcome packs
Attending to administrative and finance
related ticketing, email and phone enquiries.
Providing members with current Financial
Status and payment methods
Managing the administrative areas of
updating Member status including
Resignation & Leaver processes.
Liaising with Abu Dhabi Islamic Bank to
follow up on payments and ensure accurate
reporting of receipt of funds
Accurate entry of Member payments into
the system for data reporting and feedback
Liaising with our new financial services
provider, Fuller International, in managing
the finances of the scheme including
banking, accounting and preparing the
financial reports to be presented to the
auditors each year.
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ADMINISTRATION
REPORT
As mentioned earlier, the website
(www.aircrewprotection.org) is undergoing
a complete revamp of both the front- and
back-end services in order to provide Members
with accurate, up-to-date information on their
membership, payments and access to update
their membership profile in real time. The rules
of the Plan, contact details, payment options
and banking details are all accessible via
the website.
Membership numbers continue to grow taking
into account lapsed members and leavers, and
the ongoing referral program, which provides
1 free month of membership to a member for
each referral he/she introduces to the scheme,
is one of several incentives now offered to both
new and long-time members.
The Administration Team looks forward to
2016 with enthusiasm and the determination to
continue on this path of growth in both quality
of service and communication, across multiple
channels, to get our message to you with
urgency and consistency.
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INSURANCE

You’re automatically protected in two important
ways: Towards protecting you and your loved
ones in as many ways as possible as a valued
member, your LIPS team is constantly seeking
ways to give you extra value every day and to
that end, LIPS provides two important benefits
to your membership:
YO U R L I F E I N S U R A N C E
LIPS contracts with the Oman Insurance
Company (OIC) as the provider for our life
insurance. LIPS, through OIC, automatically
provides $100,000 USD life insurance in the
event the pilot loses his or her life in a non-war
environment and $50,000 USD if the spouse /
significant other dies.
This is a wonderful benefit to have, and should
give you peace of mind that your loved ones
will be well looked-after, should a sad loss of
life occur.

and First Officers having legal difficulties
(including court action or worse, in certain
countries) following an incident, then having
to pay expensive legal fees. LIPS protects you
as a crew member, subject to certain conditions,
for such aviation related legal expenses. As a
LIPS member, you can feel more secure knowing
you’re automatically protected for up to USD
50,000. Legal expenses covered include; travel
for your chosen legal representative to any
country, communication costs, legal preparation
and attendance at court or regulatory
proceedings. The Committee may also approve
other court expenses, such as expert testimony.
These two protections, plus the basic
protection, are two more examples of
100% of your monthly contributions are
to keep you and your families protected,
a non-profit plan.

LIPS
how
used
all in

YO U R AV I AT I O N L E G A L I N S U R A N C E
Another way we sought to add value for
you over the past year, is in insuring you for
legal expenses, should you be involved in an
unfortunate aviation-related event while at
work. Many pilots have heard tales of Captains
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2015 has come to a close and without a doubt, it
has had its challenges.
The close out of PayPal and CC now credit
card payment options created stress and
frustration amongst our membership, however
the structure and fees of those two providers
exceeded the benefits. We thank you for
your patience and understanding during
that tenuous transition. We understand that
convenience and ease are key ingredients in
attracting and retaining membership and thus
we will continue to source other payment
options that are more aligned to the goals
of the membership and fund.
The current pilot shortages have allowed the
profession to seek other employment options
outside of Emirates and thus we at LIPS/API
have also seen the effects of this market swing.
Our 2014 membership closed out with 1788
members; at the end of 2015 we have 1586
Emirates pilots contributing to the Trust. This
12% drop is tied to the group seeking other
employment opportunities and those who
decided to leave the fund, as the bank transfer
option was not meeting their expectations.

Your continued support and promotion of LIPS/
API is our strength and allowed the fund to
continually attract new membership at a rate
of over 12 per month. New joiners continue to
arrive and they are impressed with the coverage
attainable for such a small fee. No other plan
on the market can meet our offering for such
minimal cost.
Our referral program still provides 1 free month of
membership for each new member introduced
to the plan. In 2015 there were xx free months of
membership given to xx members who referred
a colleague, so spread the word and encourage
colleagues to join.
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API
MEMBERSHIP

LIPS/API is managed by Emirates pilots for
Emirates pilots. Your support, advice and
commitment are something to be proud of.
We will continue to seek opportunities for
improvement and remain dedicated to such
a professional group of aviators.
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OV E RV I E W
The medical records team had a busy year
in 2015 with over seventy members facing a
medical suspension. At the time of this report,
twenty members remain suspended.
We believe this validates the belief that it
can literally happen to anyone, anytime and
confirms the importance of membership with
Aircrew Protection International.
The fund continues to support sixteen former
colleagues who are unable to hold a medical.
In some cases this member benefit is projected
to last more than 20 years.
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MEDICAL
RECORDS
H E L P U S H E L P YO U
Administrative processes for the management
of suspensions and claims continues to evolve.
During 2015 we stressed the importance of
several rule changes regarding notification and
documentation. The rules require members to
notify API within 30 days of the suspension of
your medical. We recognise that this is a hassle
on our already very busy lives, especially given
that many suspensions are for minor issues
and resolve quickly. However, it is important
we maintain accurate records over time for
the actuarial assessment of pilot health, member
case management and most importantly to give
API early notification of more serious issues.
When we receive notification of a serious issue,
or when a medical has been suspended for
more than 90 days, we engage the assistance
of our independent medical advisory service,
Harvey Watt & Co. (http://www.harveywatt.
com/). Should this occur we will ask you to sign
a release of your medical records for Harvey
Watt. Harvey Watt’s medical team is headed
by a former director of the FAA’s medical
department and has expert knowledge of

medical certification standards. Harvey Watt
& Co. will not become your primary medical
care giver but may be able to offer alternatives
not considered by the EK clinic or the GCAA.
This arrangement with Harvey Watt & Co.
provides the API Management and the Trustee
an independent medical advisor to review the
member’s records and make recommendations
on benefits.
B E R E AV E M E N T S
Sadly during the year, one member passed away
while on duty, as well as the wife of a member.
API membership provides a cash benefit to assist
in these difficult times. We ask that members
give consideration to this possible situation, and
visit our website to ensure your details and your
beneficiary’s details are accurate.
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Foreign currency
exchange loss

L.I.P.S LIMITED
STATEMENT OF FINANCIAL PERFORMANCE

MANAGING
DIRECTORS
REPORT

UAE DIRHAMS

Total Expenditure

30/12/2015 30/12/2014 30/12/2013 30/12/2012 30/12/2011

STATEMENT OF COMPREHENSIVE INCOME
Member Contribution
Interest on bank deposits
Total Revenue
Growth

7,754,816

7,621,871

6,510,125

4,467,205

3,525,980

0

7,792

7,558

6,194

8,770

7,754,816

7,629,664

6,517,683

4,473,399

3,534,750

1.64%

14.57%

31.37%

20.98%

0

Performance of the Company
LIPS Holdings, LTD reported a slight increase
in the revenues. Revenue increased by
approximately 1.58% to AED 7,750,816 (2014:
AED 7,629,663), yielding a net loss of AED
218,088 (2014 AED 1,157,245). The net loss
for the year is a direct result of an increase in
policy claims, which for 2015 amounted to AED
4,370,703 (2014 AED 2,661,110) and members’
contributions remained flat, neither increasing
in number of members nor the premium rate.
Financial position
The financial position of LIPS Holdings, LTD
is healthy and is not exposed to any liquidity
problem. The current ratio (assets versus
liabilities) reports approximately 10:1 (2014
10:1). The Company’s net worth amounted to
AED 15,326,532 (2014 AED 12,919,224).

Cash flow
The Company managed its operational funding
requirement from the internal resources
(operating activities) and reported a surplus in
cash flow from operations amounting to AED
1,266,767.
Responsibility statement
We, declare that the financial statements for
the year ending on 31st December, 2015 comply
in all material respects with the requirements
of the Jebel Ali Free Zone (JAFZA) – Dubai,
United Arab Emirates Offshore Companies
Regulations and Memorandum and Articles of
Association of LIPS Holdings, LTD and with the
International Financial Reporting Standards.
These financial statements state fairly and
clearly in all material respects the true financial
position of LIPS Holdings, LTD and the results
of its operations, changes in its owners’ equity
and its cash flows for the year ending on
that date.

Leaving Service
Benefit expense
Policy Claims
Insurance
Payroll and other related
costs(Freelance charges)
Director &
Committee fees

0

0

Intangible assets

46,275

0

0

0

0

Work in progress

30,862

0

0

0

0

0

4,889,407

4,917,658

4,997,620

5,073,090

19,037,103 16,483,406

12,241,713

9,775,959

78,000

0

0

0

161,915

125,829

97,601

Finance costs

16,139

21,788

2,512

4,329

3,875

428,470

222,493

236,926

182,875

126,576

Communication
and unitilities

15,207

17,632

11,050

11,650

11,150

Other expenses

94,704

162,322

22,743

12,550

17,912

0

0

0

55,200

0

11,692

187

0

0

0

0

28,251

79,962

75,470

73,514

16,290

0

0

0

0

Loss in disposal
of investment

0

327,453

151,214

Decrease in fair value
of investment
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Property, plant
& equipment

0

113,241

Depreciation
and amortisation

4,286

533,250

0

CC now fees

Death Benefit expense

3,583

1,375,748

0

30/12/2015 30/12/2014 30/12/2013 30/12/2012 30/12/2011

4,699,286

245,245

0

2,020,075

0

2,542,108

0

1,514,675

1,901,069

7,244,093

2,661,110

27,988

2,572,330

2,142,971

1,536,107

1,236,541

43,934

4,374,712

1,157,245`

10,029,641

1,307,244

Paypal fees

6,472,417

218,088

560,618

4,370,703

133,200

7,972,904

13,586,516

607,873

133,200

0

306,281

708,658

145,200

0

19,633,847

1,07,273

292,000

0

Current Assets

1,439,273

757,948

8,188

STATEMENT OF
FINANCIAL POSITION

Accounts receivable
and prepayments

351,000

Legal and professional
charges

UAE DIRHAMS

Cash & cash equivalents

Expenses

We are pleased to submit this annual report
on the financial performance of LIPS Holdings,
LTD for the financial year ending 31st
December, 2015.

Net Comprehensive
income for the year

15,623

Investment
Total Assets

20,021,551

Current Liabilities
Accounts Payable

1,752,615

335,925

421,200

Membership Fees
Paid in Advance

189,375

558,912 1,238,230

811,550

236,605

6,000

6,000

Total Cumulative
Resignation Refunds
Payable

2,753,029

4,747,417 3,370,829

2,405,017

1,755,058

Total Current Liabilities

4,695,019

6,117,879 4,845,664

2,746,942

2,182,258

Equity
Capital

10,000

0

0

0

Retained Earnings

15,316,532 12,909,224

10,000

11,637,742

9,494,771

7,593,791

Total Equity

15,326,532

12,919,224

11,636,742

9,494,771

7,593,791

Total Liability & Equity

20,021,551

19,037,103 16,483,406

12,241,713

9,775,959
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2015
REVENUE & MEMBER GROWTH

YEAR ENDED CASH BALANCE
/A S O F 3 1 s t D E C 2 0 1 5
MEMBERS CONTRIBUTION
DURING THE YEAR
AED 1,266,767
INVESTING ACTIVITIES
AED 4,780,564
PREVIOUS YEAR
CLOSING BALANCE
AED 13,586,516

2015

N E T R AT I O

2016
L I Q U I D I T Y R AT I O
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NELLIE NARARA

S U E - S H A R Y N WA R D

DA N I E L L A W I L L I A M S

MARK NOTT

J O E PA C K

P E T E R K R YG G E R

D WAY N E M A L O N E

DA R W I N T R I G G S

P E T E R D AV I S

ROGER HALL

GARRIE DON

AIR CREW
PROTECTION
TEAM

NOTE: Neither Emirates (including any department of Emirates) nor any officer of Emirates acting in his capacity as such
officer has any connection with or responsibility for LIPS (Loss of Income Protection Scheme) or for any company involved
in LIPS or for any representation of fact or suggestion as to future fact or future results, contained in or referred to in any
document of any nature whatsoever prepared by or on behalf of LIPS or any company involved in LIPS.

